
Ford Partners 

Consignment Training 
2017 Summer Season 



What is consignment? 

 An online method to sell tickets directly to your fans, 

on site at events & classes 

 Hold & sell premium seats to loyal buyers 

 Hold up to 150 tickets at a time (up to 50% of any 

pricing tier) 

 No convenience fees (facility/programming fees still 

apply) 

 Automatically released 2 weeks before show (unless 

cleared with box office in advance)  

 



What’s the procedure? 

 Sell online through TICKETsage, tickets are emailed or held 
at will call 

 Your login credentials show only your event 

 Sell from your designated producer holds or sell any open 
seats 

 Multiple payment method options 

 Cash or check only—money up front 

 Credit card—included in your settlement 

 Per County policy, no sales/credit card payment via other 
ticketing systems, websites, PayPal, Square, etc. 

 



How to Sell Consignment 

in TICKETsage… 
Step by step process 



1. Log in to TICKETsage 

Your personalized 

log-in goes here 



2. Select your event by  

clicking on the date. 

This is a link 



3. See your show description, pricing, 

and 3D map 

Click anywhere on the 

3D map to select seats 



4. Once you’ve clicked on the 3D map, select your 

seats (they’ll turn yellow) & add to cart. 

C Consignment Holds 

Producer or Ford Holds 

(unavailable) 

May sell your consignment 

holds or any open seats.  Any 

seat in color is available. 

C Wheelchair & 

Companion only 



Scroll further down the screen for prices… 



If you select consignment holds… 



4. General admission example 

Enter Qty. of seats and 

hit Add to Cart 



5. Shopping Cart 

Add discount codes here 



5. Shopping Cart (cont.) 

How did you hear 

about us = Ford Artist  

+ Check the box 

Print 

at 

Home 

Default 

Select 

consignment 

(cash/check) 

or credit 

card 



6. Select Consignment payment  

(Cash or Check) 

Remove-   

If you 

accidentally 

add the 

wrong 

payment 

type 



6. Select Credit Card payment 

Remove-   

If you 

accidentally 

add the 

wrong 

payment 

type 



7. Order confirmation/Print at Home 



7. Order confirmation, cont.  

It’s good practice to give 

patrons their order #.  



8. Email receipt 
Sent to the email address you entered at 

checkout; emailed from Ford Theatres 

<boxoffice@lacounty.gov> 



Questions 



Can I add/remove holds? 

 You cannot edit holds within your log-in 

 We’re happy to adjust your holds at any time; just contact 

the box office 



Can I refund tickets if I make a mistake? 

 Unfortunately, no.  You are not able to issue 

refunds/returns due to County policy.  

 If there’s been a mistake, please contact the box office 

and we’ll take care of it.  

 



What’s Next? 



What’s Next? 

1. Read/sign Consignment Agreement 

2. We’ll set up/send your log in credentials 

3. Start selling as soon as tickets go on sale 

 

 Set up a call or meeting for consignment support!  
 


